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Abstract

Revision of the Adolescent Crisis
Screening Scale

The purpose of this study is to revise the Crisis Screening Scale and its utilization
guidelines, which are essential for identifying and intervening with at-risk adolescents in
youth counseling and welfare institutions, to enhance the effective selection and

intervention of adolescents in crisis.

The specific revision process of the Crisis Screening Scale is as follows. First, domestic
and international literature related to crisis screening scales was reviewed and analyzed.
Second, a focus group interview with six field experts was conducted to identify difficulties
and needs associated with the current scale’s use, providing direction for the revision. Third,
to develop items for identifying new types of at-risk adolescents, a survey was conducted
with 278 counselors from youth counseling and welfare centers, and written consultations
were collected from nine academic and field experts. Based on this, preliminary items were
developed by modifying the existing items and adding new ones in Part 1 (Risk Factors) and
Part 2 (Crisis and Problem Behaviors) of the Crisis Screening Scale.

Moreover, for determining detailed criteria for crisis types in Part 2 of the scale, a
consensus meeting was held with 12 experts from the field and academia. Teams of three
experts per crisis type discussed and finalized the criteria for the risk and high-risk groups
suggested in the draft items until consensus was reached.

Finally, the revised Crisis Screening Scale was pilot-tested in 226 youth counseling and
welfare centers to validate its effectiveness. The results showed that the construct validity of
the preliminary items scored 4.15 out of 5, content suitability scored 4.18, and the effectiveness
of the utilization guidelines scored 4.14, indicating overall satisfactory performance.
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Based on these pilot-test results, the research team finalized the revised Crisis Screening
Scale through internal meetings, refined and supplemented the rating guidelines for
counselors and item-specific examples in the utilization guide, and prepared responses to
key questions in a Q&A format.

The revised Crisis Screening Scale developed in this study addresses several limitations of
the previous version. First, the earlier scale had two separate versions based on the
adolescent’s age (fifth grade and above versus fourth grade and below). The revised scale
integrates these into a single version, as counselors can measure necessary criteria through
observation and interviews. Second, in Part 1 of the previous scale, some items risked
causing social stigma or prejudice (e.g, “One of the parents has been sentenced to
imprisonment”) or were misaligned with real-life contexts (e.g., “The family has no contact
with neighbors or relatives). These items were susceptible to subjective interpretation by
counselors. To address this, the revised scale modifies or removes such inappropriate items,
thereby reducing potential errors.

Third, Part 2 of the previous scale tended to over—classify adolescents into the high-risk
group if a counselor marked “yes” for even a single item. The revised version addresses
this by establishing distinct criteria for at-risk and high-risk groups based on behavioral
dimensions such as frequency, intensity, and duration. This refinement enables a more
nuanced classification into general, at-risk, and high-risk groups. Fourth, the previous scale
was inadequate in identifying new crisis types that have emerged as societal concerns, such
as isolation and withdrawal, non-suicidal self-injury, mental health issues, and cyberbullying.
The revised scale incorporates these new crisis types, reflecting the input of field experts.

Finally, the previous utilization guide lacked tools for exploring the causes of crisis
behaviors. The revised guide addresses this by including common questions for each crisis
domain and example questions that facilitate a deeper understanding of the causes of
specific crisis behaviors. Additionally, structured guidelines have been introduced to
minimize subjective interventions by counselors during evaluations, ensuring a more

objective and consistent application of the scale.
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This study is significant in that it provides foundational data to help youth counselors
comprehensively understand the characteristics and criteria of different types of adolescents
in crisis, particularly at a time when new types of crises are increasing and affecting
younger age groups. It also supports counselors in acquiring the necessary knowledge for
identifying and intervening with adolescents in crisis. The scale development process
adhered to rigorous scientific procedures, including pilot testing in 226 youth counseling and
welfare centers and subsequent validation. As a result, the revised scale enables the
identification of a broader range of crisis types—such as isolation and withdrawal,
non-suicidal self-injury, and mental health issues—compared to the previous version.

Finally, while the assessment method of the revised scale involves counselors rating the
degree of crisis, which could allow for subjective judgment, this study addresses this
limitation by developing a detailed utilization guide. The guide includes common questions
for each crisis domain and example questions for exploring the underlying causes of
specific crisis behaviors. These enhancements minimize subjective judgment by counselors
and improve the objectivity and effectiveness of the scale’s application.

Keywords: counselor assessment, adolescent crisis, screening, scale revision
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